
 

Marketing & Events Specialist  
Calgary, Alberta 
 

 
 

Position overview 
 
We're hiring a Marketing & Events Specialist to join our growing marketing team. This 
role is split evenly between two things: getting WaitWell in front of prospects at 
conferences across North America, and building the campaigns that turn those 
prospects into pipeline online. 
 
On the events side, you'll plan and run WaitWell's conference and tradeshow calendar 
across government, higher education, healthcare, and other key verticals. On the 
campaigns side, you'll build email nurture sequences, run direct mail campaigns, 
develop assets for paid advertising, and report on how it's all performing. 
 
This position is for someone organized, resourceful, and comfortable moving between 
hands-on execution and creative work. We don't expect you to be an expert in all of 
these areas on day one. We're looking for someone hands-on, curious, and quick to 
learn. 
 

Key responsibilities 
 
Events (50%) 
 

●​ Plan and execute WaitWell's presence at conferences and tradeshows across 
government, higher education, healthcare, and other verticals. 

●​ Run the show end-to-end: manage the full event lifecycle, including pre-event 
planning, on-site execution, and post-event wrap-up. Coordinate travel, hotels, 
and itineraries for attending staff. 

●​ Be on the ground: travel to conferences 8-10 times per year to represent 
WaitWell face-to-face with prospects and customers. 



 

●​ Own the collateral: design, source, and manage marketing collateral and 
promotional materials, keeping inventory and shipments on-brand and on track 
for every event. 

 
Campaigns (50%) 
 

●​ Build and maintain email nurture sequences, drip campaigns, and marketing 
automation workflows, keeping audience data healthy. 

●​ Plan and execute direct mail campaigns from concept through to delivery. 
●​ Develop creative assets for paid advertising campaigns across channels like 

Google, Meta, LinkedIn, and Reddit. 
●​ Assist with tracking spend, conversions, and performance across campaigns, 

and reporting results with clear takeaways for the team. 
●​ Support cross-functional efforts with sales to sharpen bottom-of-funnel assets 

and messaging. 
 

Requirements 
 

●​ A college or university degree in Marketing, Business, Communications, or a 
related field is an asset. 

●​ 2-4 years of experience across marketing, event management, or campaign 
execution. 

●​ Comfortable traveling 8-10 times a year for multi-day conferences in Canada 
and the United States. 

●​ Strong organizational skills, with the ability to manage timelines, materials, and 
details across multiple events and campaigns at once. 

●​ Strong interpersonal skills and the confidence to represent WaitWell face-to-face 
with prospects and customers. 

●​ Hands-on experience with creative asset creation, and comfort building or 
briefing design work. 

●​ Comfortable with HubSpot, G Suite, and AI tools like Claude. Familiarity with 
Google Analytics and Tag Manager is an asset. 

 

What WaitWell offers 
 



 

●​ Competitive salary 
●​ Health and dental benefits 
●​ Stock-option plan 
●​ Professional development opportunities 

 

Location 
 
This is a hybrid position based in Calgary. WaitWell places a high value on teamwork, 
collaboration, and culture. A minimum of three days a week will be required at our 
Calgary office, with the option to work remotely for the other two days; standard office 
hours apply. Travel to conferences 8-10 times a year across North America will be 
required for the role. 
 

Why WaitWell? 
 
WaitWell is a Calgary scale-up with plans to grow into something massive. We're not 
afraid to take risks, so we try new things every day. When we win, we celebrate. When 
we lose, we learn. As part of a small team, you'll work closely with our executive and 
founding team, who've spent decades scaling SaaS companies, including some of 
Alberta's best-known tech names. You'll be close to the action, with real room to learn 
new skills and make a visible contribution in a fast-paced environment. 
 

Interested in applying? 
 
Send your resume and cover letter to jshikaze@waitwell.ca and tell us why you'd be a 
great fit. 
 


